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Requirements for ASP4EXPERTS services 

1. Client’s system requirements 
The client’s PC should run one of the following Microsoft Windows 32-bits systems: Windows 95, 
Windows 98, Windows NT 4.0, Windows 2000, Windows XP or Windows 2003. 
The client’s PC should also feature a web browser with a 128-bit SSL HTTP connection. 
ASP4EXPERTS supports the following web browsers: Microsoft Internet Explorer version 6.x, Firefox 
version 1.5 and Opera version 8.5. 
The client’s should also have installed the Citrix Metaframe presentation server client application on 
his computer. For more information, please consult the Citrix Web site, i.e.: 
http://www.citrix.com/lang/English/downloads.asp, and click on “client”. 
 
We regret to inform you that GIT is not able to provide in-depth support for other operating systems 
and web browsers, such as those for Macintosh and Safari. 
 
However, client software for additional platforms (Apple Macintosh, Windows CE PocketPC, Windows 
16 bits, GNU/Linux, etc.) can be obtained from the Citrix client download page 

2. Network requirements 
The client’s computer must have access to the public Internet via a direct connection. NAT, IP 
masquerading, connection sharing, Socks proxy and other TCP connection sharing are also supported 
by ASP4EXPERTS. Access to a public DNS server is necessary. For the SSL encryption, the client’s 
web browser must support the “Thawte Server CA” certificate, for which a root must be installed. This 
certificate should be installed manually on Macintosh with Safari. 

3. Optional Mail Printing Services 
In order to be able to use the “mail printing” function, the customer must also have access to a mail 
server accepting emails through the SMTP protocol. Upon request, ASP4EXPERTS can provide 
POP3/IMPA4/SMTP accounts as an additional service, as well as TCP connection encryptions (TLS) 
for Email. 

4. Client installation (Windows) 
The first time your PC is visiting the asp4experts.ch site you should install the ICA client. Please click 
the link to install Citrix ica client. 

- On the download citrix client page, please choice  CLIENTS 
- Citrix Presentation Server Client Packager - Version 10.1 
- Choice your language and click on GET SOFTWARE 
- Install the ICApkg32.msi 
- Please accept all options set by default EXCEPT 

o Do not select the Agent Neighbourhood option (Please deselect) 
o Do not select the Program Neighbourhood (Please deselect) 
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Restart or refresh your Browser after the ica client installation 
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Connection & Login process 
 

1. General explanation 
 
Access to ASP4expert includes 2 security levels, requiring two login user names and two passwords 
(which may be identical). 
 
 
In order to illustrate this, imagine that 
 

�x you are standing in front of a huge building with one door at its base. The entrance is a 
turnstile which controls the identity and lets pass only one person at a time. 

 
This is what we call the ASP login and password ( i.e. the first level of security provided by the 
Citrix system) 
 
This security level is completely under our control and depends of the number of concurrent accesses 
which you have bought. 
 
Now imagine that this building has many floors: each of these is a Win€UR programme (accounting, 
inventories, portfolio, etc…): 
 

�x The doorman in the lift is the Win€UR administrator: he gives you access to the Win€UR 
programmes, as well as control of Win€UR rights. 

 
This is what we call the Win€UR login and password (i.e. the second level of security provided 
by the Win€UR programme). 
 

�x The Win€UR administrator receives a special login and password which empower him to 
generate new Win€UR user names and passwords (the number of these is not restricted). 

 
Imagine that each floor has many corridors (each corridor is a company, an accounting period,…) 
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This gives you a good picture of both levels of access control provided by ASP4experts.ch! 
 
 

  Turnstile door (ASP)            Doorman (WIN€UR) 
 
 

             
 
 
ASP4Expert access level    Win€UR access level 
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Login process 
�x Enter  www.asp4experts.ch in your browser and click connect here  
�x You may also reach the input login page directly with 

https://www.asp4experts.ch/applications/auth/login.aspx : this is faster. 
�x Enter your ASP username and your ASP password on the left-hand side of the screen. 
�x You may click on “Advanced options” to select your language and preferred connection, for 

instance. 

 
 

�x You may select the Win€UR program you would like to work with in the next screen: 
 

 
 
�x Win€UR Administrators or special users will receive an additional icon: they can select further 

programmes by clicking on the Up or Top icon. 
�x Select and click on the appropriate icon. 
�x The following window showing the connection progress will appear: 
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�x This process may take few second because of security issues process. 
�x Now, you should see the Win€UR login input: 

 

 
 

�x Select your Win€UR language and enter your Win€UR login name and Win€UR password 
�x Should a blocked user name appear, enter ALT + F1 to effect a user reset 
�x The next screen will display the different accounting companies, for instance: 
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Advanced user only 

�x When you are connected and working with our Win€UR programme, a small ICA icon   
appears at the bottom right-hand corner of the screen. 

�x By right-clicking on it, you can open it: 
 

 
 

�x This windows enables you to control several advanced features, such as: 
o Disconnecting from the server 
o Putting your screen in full screen mode (Shift + F2 reverts to the normal mode) 
o Viewing details of properties 
o Starting a Logoff session (this can be useful if you are having problems with your 

application) 
o Information concerning security (do not change this information!) 
o Etc.. 
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Logoff  process 
 
To logoff in the normal way, you MUST either: 
 
�x use the “Exit all Win€UR programmes” command in the Win€UR menu: 
 
 
 

 
 

�x Or click on the cross in the upper right-hand corner of the Win€UR screen. 
 

 
This action will close all Win€UR applications, as well as the Citrix session , and display the 
following window: 
 

 
You do NOT need to click on the Log Off button: this is recommended but is not mandatory.  
You can close your browser directly. 
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Printing tools 

 
In order to increase the printing speed significantly, and to avoid communication problems while printing 
voluminous files, ASP4EXPERTS provides a new way of printing your documents, i.e.:  
 

�x Printing by sending an Acrobat PDF print file by email.  
�x The printing file is generated directly on our server. 

 
We recommend that you use this new method of printing, as it is much faster and more reliable than the 
usual one for large print. 
 
Users who do not have an email address with a provider (for example: michel.martin@bluewin.ch) may obtain 
one from us at no cost, as we have integrated an email server (smtp) in our ASP4EXPERTS structure. 
 
 

How to print large outputs 

Printing process: 
 

�x Use the email button for printing large files. 
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�x Complete the TO field with the email address where you would like to receive the printing file 
�x Insert a virtual email address in the FROM field. This address must contain @asp4experts.ch and your 

login name, for instance: barclay2@asp4experts.ch. (security check) 
�x The system will remember this information for the next time you use the “print by email” function. 
�x Complete the field SUBJECT with the reference. 
 
 

 
 
 

 
�x The first time you print a document, please insert mail.asp4experts.ch in the SMTP server field. 

The system will memorise this information for next time. Then click on Send: 
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The system generates the printout locally, converts it to PDF, and sends it to your email ready for printing using 
the free Adobe Acrobat reader. 
 

To receive and print the file: 
 

�x Use your normal email program (i.e. Outlook Express) 
�x If you have send your printing file to your normal email address, there is nothing more to be done. If 

not, please create a new email account in your email program. 
�x NB: you must have installed the free ACROBAT reader on your PC beforehand. 

 
 

Export to Excel 
 
The process to export a report or other to Excel uses the same process as Print by email.  
You should click on the Spredsheet button to Export to Excel by email. 
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How selected users can import special data to the ASP server 
 
It is possible to import certain data files to  an ASP server. For instance, rates of exchange or static information 
concerning your portfolio. 
 
Please consult your ASP salesperson at GIT for information before using this feature.  
This application is secured with a password. 
 
The process takes place in 2 phases: 
 

�x The first one consists in uploading your data file to a temporary database using your web browser. 
�x The second one consists in importing this data file to the Win€UR application (internal ASP 

application). 
 

First Phase 
 

 
�x Users authorised to upload files should connect to the ASP4experts service using their asp user name 

and password. The following box should appear with additional icon: 
 

 

 
 

 
�x Click on the Upload icon with the user name and password which you received when you asked for this 

feature (and which is normally identical to the asp one). 
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�x  A new windows appears. 
 

o Select the local file to be uploaded by using the “Browse” button 
o Click on “Send” to upload the file 
o All files already uploaded to the temporary database will be displayed … 
o You may also delete a file from the temporary database with the cross command. 

 

 
 

NB: in this window, the test.fxr file has already been uploaded 
 

�x As soon as you have uploaded your file, you must disconnect from this application. 
 
 
 

Second Phase 
 

�x Please connect to the ASP system using the same user name as previously. 
�x Run the Win€UR programme to import the file. 

 
The following is an example using « exchange rate » 
 
 

�x Select the Base files command 
�x Select currencies and exchange rates 
�x Select Tools and « Import-export ». 
�x Select the corresponding format (Reuter, format : FXRFILE). 
�x In the « Source » field, select « Database » 
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�x Please enter your user name and password (the same ones as used for uploading the files) 
 
 

 
 
 
�x The following window displays the files which you have previously uploaded to the temporary database: 

 

 
 

 
�x Select the file to be uploaded into Win€UR , then click on OK to execute. 

 
 
 
 


