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First login
During your first connection on the ASP4EXPERTS.CH platform, your computer need to install
our certificate. For that, you must visit our website, https://www.asp4experts.ch/, with Internet

Explorer (on Windows) or Safari (on Mac).

After the first visit, you must install the Citrix Receiver client. This software is needed to
execute your WinEUR applications.

Go to the main page of the SaaS system, https://www.asp4experts.ch/. A webpage invites you
to install the Citrix client. Click on the Install button.

ASP4EXPERTS

Powered by GIT S.A.

Click Install to access your

A applications.
: J_—“-‘Fd--‘. 3

' INSTALL
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W Security Details | Skip to Log on

A Citrix website new window will be opened. Now you need to download the Citrix Receiver
software. Click on the link at the center:
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Search Downloads Q

Intuitive. Secure. Flexible.

Secure app & data delivery protects what matters and powers your growth. Learn how
at Citrix Synergy 2016—take advantage of End-of-Year rates and save $700.

Register now »

Featured Downloads

Citrix Receivera ! GoToMeeting=
“End-user client software 30 day free trial
Access your corporate apps and Online meetings made easy
desktops on any device
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A download Citrix Receiver webpage is displayed. Click on the blue button to download and
install the software.

CiTRIX

Receiver

Access apps and desktops on any device

Citrix Receiver is the easy-to-install client

software that provides access to your

XenDesktop and XenApp installations. With

this free download you can access

applications, desktops and data easily and Grahics Intensive
securely from any device, including

smartphones, tablets, PCs and Macs.

Download Receiver 4.3.100 for
Windows

After the software installation, you should go back to ASP4EXPERTS webpage and click to
Continue for login.

Confirm installation is complete

Please wait while the download process begins.
Once the installation is complete, click Continue.

 Cortinue |

iy Security Details | Skip to Log on

Now you can login to the system with your SaaS access and launch your WinEUR applications.

For installation issues or other questions, you can contact the support service by phone
+41 22 309 39 77 or by mail sav@git.ch.
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Mozilla Firefox

If you use Moxzilla Firefox to launch your SaaS Application you need first to activate the Citrix
Receiver Plugin.

Launch Mozilla Firefox, go on Menu (right side) and click on Add-ons :

@ Citrix XenApp - Logon

\ (' ) @ hitps.//www.aspdexperts.ch/applications/auth/login.aspx
e

ASPAEXPER" i newte  soeroe

Window
Powered by GIT S.A R
®© ©

Full Screen

Logon O *‘

Service OK, December up time 1008 Options

User name:

Password: ’

Developer

2 Signin to Sync

Customize

On the next window, choose Plugins on the left side. Then, for all of the Citrix Plugins, please
choose the option Always Activate :
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) Firefox | about:addons v @ | |Q Search wBa ¥ @ | = A

|# v| | Search all add-ons

A

Check to see if your plugins are up to date

= Got Add-ons ™ Citrix ICA Client 14.1.0.0

Citrix Receiver Plugin (Win32) More
Extensions Gor . . .
* Citrix URL-Redirection Helper Plugin 14.1.0.0
Citrix URL-Redirection Helper Plugin  Mare

;{‘5/ Appearance
Microsoft Office 2013 15.0.4545.1000

. Piugins The plugin allows you to have a better experience with Microsof... More

Always Activate v |
Always Activate v
Always Activate v

@ Sansicas OpenH264 Video Codec provided by Cisco Systems, Inc. 1.1
| Always Activate v

Play back web video and use video chats. More | Options |

Shockwave Flash 15.0.0.246
Shockwave Flash 15.0 /0 More

Shockwave Flash 13.0.0.206
Shockwave Flash 13.0 /0 More

You can then close this window and go back on the ASP4Experts system.
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Google Chrome

If you use Google Chrome to launch your SaaS Application you need first to activate the Citrix
Receiver Plugin.

Launch Google Chrome and go to the following URL www.asp4experts.ch. Logon on the
system and launch your GIT SaaS Console Application.

When you click on the application you have an icon, on the right of the address bar. Click to
activate the Citrix Plugin for this website.

(4

Plug-ins were blocked on this page.  Learn more

o) Always allow plug-ins on www.aspdexperts.ch:

entinue blocking plug-ins

| Run all plug-ins this time

Manage plug-in blocking... “

Now you can use your SaaS Applications normally.
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Safari

For Mac users and the browser Safari, you need to accept the Citrix Recevier for launch
WIiInEUR applications.

When you visit the website ASPAEXPERTS.CH just after the installation of the Citrix Receiver,
you have a message for accept the Citrix Receiver Plug. Please accept the message.

Autorisez-vous le site web « www.asp4experts.ch » a utiliser le module
« Citrix Receiver Plug-in » ?

u\ﬁ Définissez les sites web autorisés & utiliser ce module dans les préférences de sécurité
~ de Safari.

9 Jamais pour ce site web Se fier

If you don’t have this message, you can accept the plug-in directly on the preference of
Safari. Go to the Security Tab and click on the button External plug-in. On the line Citrix
Receiver, select Always allow for the website www.asp4experts.ch.

Sécurité

N W "/ ¥

Général Onglets Rempl. auto. Mots de passe Recherche Sécurité Confidentialité Notifications Extensions Avancées

Adobe Flash Player
Citrix Receiver Plug-in

AdobeAAMDetect Autoriser les sites web & utiliser ce module avec ces réglages :

Sites web configurés

o Citrix Receiver Plug-in . . A
Version 11.8.2 @ www.asp4experts.ch Toujours autoriser A
[?

Java

QuickTime
SharePoint Browser P...
Silverlight

« Citrix Receiver Plug-in » ne prend pas en charge les niveaux de sécurité les
plus élevés pour les modules Safari.

Les sites web utilisant ce module peuvent peut-étre accéder a vos
documents et données personnels.

Lors de I'accés a d’autres sites web :  Demander

Now you can use your SaaS Applications normally.
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Some common errors

The application fails to launch

If the application GIT Console Applications Saas fails to launch when you click on the icon, you
need to accept the Citrix Plug-in.

You have the procedure to accept the plug-in just above.

If the problem still happening, please contact the GIT Support Team.

Error SSL 61 — You have chosen to not trust the certificate

If you have a Citrix Error SSL 61 or an error message with the trusting of a certificate, you
need to install the certificate manually on your computer.

For this, you can visit just once our website with Internet Explorer or with Safari :
https://support.qit.ch/.

If the problem still happening, please contact the GIT Support Team.
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